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OKAY,  
TAKE A MOMENT and take 
it all in. 
You are now a university student! As exciting as the first-year experience might be, it can also be overwhelming, as 
there is a lot to learn and many adjustments to make. Don’t stress, we got you! This Orientation Guide will be your go-to 
guide as you settle in at UKZN and make the best of your fresher’s experience.

Navigation is the most important skill you need to master as a fresher. That is why we have put together this guide not only 
to help you know your campus, but also how to get connected (page 13) and to understand the university lingo (page 9) 
cause you have to talk the talk.

Just like you are excited to be here, we are also excited to have you here. As much as being at varsity is about studying and 
getting your degree, but it is also an opportunity for holistic growth to explore what you enjoy, so do check out the list of 
our clubs and societies on (page 21), so please get involved.

Our students’ safety and health is very important to us, so please get in touch and make use of our Student Support Services 
and Risk Management Services. Find out more about them on page 18 and page 25.

Your first-year experience is what you’ll make it. Our mission as the College of Law and Management Studies is to support  
your academic and social growth, and it all starts here. 

All the best to our freshers for 2022.  

Go for it!
The College of Law and Management Studies Orientation Team
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GET TO KNOW 
YOUR COLLEGE
First things fi rst!!!

You have to know your College, and which School and campus 
you belong to. The College of Law and Management Studies has 
three Schools that offer undergraduate qualifi cations, namely:

CLMS
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SCHOOL OF ACCOUNTING, ECONOMICS 
AND FINANCE
If you are pursuing a SAICA-accredited Bachelor of Commerce in 
Accounting (BCom Acc) degree, a Bachelor of Commerce General 
(BCom) degree majoring in fi nance or economics or a Bachelor of 
Business Science in Finance or Economics degree, then this is your 
School. The degrees off ered by this School are best suited for analytical 
thinkers with a keen eye for detail and who enjoy working with numbers. 
The School of Accounting, Economics and Finance is spread across 
two campuses, Westville and Pietermaritzburg, and its programmes 
are off ered across the three disciplines: Accounting, Economics and 
Finance. The qualifi cations off ered by this School are your gateway 
to well-paying careers, including but not limited to an accounting, 
economics, auditing, fi nancial and investment management, banking, 
chartered accounting, investment banking, etc. 

SCHOOL OF LAW 
It’s a common misconception that if you study law, your only career 
option is to become just a lawyer. Not so. Pursuing your Bachelor of 
Laws Degree (LLB) at this School will prove that law is not just for 
lawyers, but can lead to the higher echelons of the profession. South 
Africa’s great legal minds include Chief Justice Mogoeng Mogoeng, 
Deputy Chief Justice Ray Zondo and former Chief Justice Sandile 
Ngcobo, not forgetting the iconic human rights lawyer Victoria 
Mxenge all hold a Bachelor of Laws (LLB) from UKZN. The School of 
Law is spread across two campuses, namely Howard College and 
Pietermaritzburg. Students who already have a three-year degree, such 
as a Bachelor of Commerce or Bachelor of Arts with Legal Studies as a 
major subject can complete the LLB in two years. With the expansion 
of law in modern times, career options open to LLB graduates have 
increased exponentially. An LLB degree from an internationally-
recognised institution such as UKZN is highly marketable almost 
everywhere in the world.

SCHOOL OF MANAGEMENT, 
INFORMATION TECHNOLOGY 
AND GOVERNANCE
This School is the largest in the College of Law and Management 
Studies and the second-largest school overall at UKZN. It is spread 
across two campuses Westville and Pietermaritzburg, but also off ers 
some support and modules to students based at Howard College. If 
you are pursuing a Bachelor of Commerce – General (BCom)degree 
you can major in Human Resources Management, Information 
Systems, Management, Marketing, Supply Chain Management and 
Public Administration. If you are pursuing a Bachelor of Business 
Administration (BBA) or a Bachelor of Administration (BAdmin), then 
you are cut out for the School of Management, IT and Governance.

1
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BACHELOR OF BUSINESS SCIENCE (BBUSC)
This degree is only off ered at the Westville campus. It is a four-year full-time qualifi cation that 
allows for intensive specialisation in Economics, Finance, or Investment Science.

BACHELOR OF ADMINISTRATION (BADMIN)
The Bachelor of Administration degree is only off ered at the Westville campus. It is a three-year 
full-time qualifi cation, which brings together the disciplines of Public Administration, Human 
Resources and Business Management. This inter-disciplinary approach of the programme 
promotes the study of governance at all levels through carefully designed modules of the 
relevant disciplines.

BACHELOR OF COMMERCE – ACCOUNTING (BCOM 
[ACC])
This degree is off ered at the Pietermaritzburg and Westville campuses. It is a three-year 
full-time qualifi cation that prepares graduates who wish to train as Chartered Accountants, 
for the one-year Post Graduate Diploma in Accounting. UKZN is registered with the South 
African Institute for Chartered Accountants (SAICA), and provides courses in accordance 
with the curriculum approved by SAICA.

BACHELOR OF COMMERCE – GENERAL (BCOM)
This degree is off ered at the Pietermaritzburg and Westville campuses. It is a three-year full-
time qualifi cation that allows for specialisation in Accounting, Economics, Finance, Human 
Resources Management, Information Systems, Management, Marketing, Supply Chain 
Management and Public Administration.

4
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BCOM EXTENDED CURRICULUM
The B Com (general) requires a NSCDeg with an APS of 30, English (HL or FAL), 
Mathematics and LO Level 4. The BCom (Accounting) requires a NSC degree pass 
with an APS of 32, Mathematics at level 5 and English (HL or FAL) and LO at level 4. 
Applicants who have not met the required APS or Mathematics scores and are from 
quintile 1-3 schools, may be accepted into the extended curriculum foundation year. 
The relevant three-year B Com degree is then extended over four years. The fi rst year 
follows a full foundational model with students completing six foundational modules. 
These modules are preparatory to the regular fi rst level courses in the main stream. The 
modules are essential for assisting students in developing the cognitively advanced 
English usage required for English as a learning tool, especially in discursively oriented 
disciplines such as Management. The modules are also intended to support students 
in developing their basic quantitative and analytical skills required in subsequent 
Economics, Mathematics and Statistics modules. The extended programmes are off ered 
on both the Pietermaritzburg and Westville campuses.

BACHELOR OF BUSINESS ADMINISTRATION
(BBA)
This degree is off ered at the Pietermaritzburg and Westville campuses. It is a three 
to four-year qualifi cation off ered through evening classes. The BBA is accepted by all 
the major industries and public utilities in KwaZulu-Natal, and has gained recognition 
throughout Southern Africa as well as the United Kingdom. 

BACHELOR OF LAWS (LLB)
The LLB is a four-year undergraduate degree. Students who already have a three-year 
degree, such as a Bachelor of Commerce or Bachelor of Arts, with Legal Studies as a 
major subject, can complete the LLB in two years.

8
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Owing to Covid-19 and national health regulations, 
registration for 2022 will take place online for the 
safety and security of our staff  and students, there 
will be no queues. To register, visit the homepage 
www.ukzn.ac.za and follow the links to your College 
and School.

FOR A STEP-BY-STEP GUIDE 
ON HOW TO REGISTER ONLINEClick here

      

CURRICULUM CHOICE AND CHANGES
During Orientation, one of the most important 
decisions you will have to make is the subjects 
you want to study in your fi rst year. However, if 
you wish to make changes to the subjects you 
have chosen after registering, then you can use the 
Change of Curriculum. 

    
Click here

FOR A STEP-BY-STEP 
GUIDE ON HOW TO DO IT

REGISTRATION
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COLLEGE 
OFFICE 
CONTACTS

Student Academic Services for Undergraduate Students 
are handled by the College Offi  ce as follows:

  Bachelor of Laws (LLB)

Student surname allocation:  A - MK

Ms Portia Phewa
Email: clmslaw@ukzn.ac.za

Student surname allocation:  ML - Z

Ms Sli Hlongwane
Email: hlongwanes@ukzn.ac.za

Principal Academic Offi  cer: Mr Reuben Govender, 
Email: Govenderls@ukzn.ac.za

  Bachelor of Commerce in Accounting

  Bachelor of Commerce in Accounting Extended Curriculum

  Bachelor of Business Science 

Student surname allocation: A - ML

Ms Bongi Ndlovu
Email: Clmsaef@ukzn.ac.za

Student surname allocation:  MM - Z

Ms Vivian Govender
Email: Govenderv@ukzn.ac.za

  Bachelor of Commerce General

  Bachelor of Commence General Extended Curriculum

  Bachelor of Administration 

  Bachelor of Business Administration

Student surname allocation: A-J & ML

Ms Fayth Desai
Email: Desaif@ukzn.ac.za

Student surname allocation: K-L, MB-MK 
& N 

Ms Sphindile Simelane
Email: Simelane@ukzn.ac.za

Student surname allocation: ML-MZ, & 
O-Z 

Mr Ruben Naidoo
Email: Naidoom1@ukzn.ac.za 
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LANS
UKZN has a wide variety of computer LANS located on 

Howard College Campus  |  Westville 

Campus |  Pietermaritzburg Campus 
available for the use of our students. For a computer Lan 
breakdown, click here

LIBRARY SERVICES
All registered students, which now includes you, yay!,
have access to all campus library facilities. While COVID-19 
health and lockdown regulations mean that some library 
services are off ered remotely, our librarians remain 
available to provide virtual support for teaching, learning 
and research.

To access library facilities and services available to you, visit 
the UKZN Library website: https://library.ukzn.ac.za
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Dean and Head of School: A College consists of several 
Schools corresponding to diff erent disciplines. The Dean is 
the Head of one of these Schools responsible for academic 
and administrative functions, who reports to the Deputy 
Vice-Chancellor of the College. 

Academic Leader of Teaching and Learning: The 
Academic Leader of Teaching and Learning is a member 
of the School Management Committee who supports 
the Deans and Heads of School with Academic and 
Administrative Functions.

Lecturer: An academic expert who teaches in a School in one 
of the four Colleges at UKZN. They may also conduct research.

Academic Transcript: The transcript is a complete record 
of all your academic activity at UKZN that lists all the 
modules or subjects you studied in each year, the marks 
you achieved for each module, and the credit value and 
level of each module.

Vice-Chancellor: The Vice-Chancellor holds the highest 
academic leadership position within the university’s 
structure and is responsible for providing leadership in 
all strategic areas, particularly teaching, research and 
community engagement.

Deputy Vice-Chancellor: Deputy Vice-Chancellors 
actively support the Vice-Chancellor in strategic leadership 
and management of UKZN, and in supervising academic 
and administrative functions. There are four College 
Deputy Vice-Chancellors at UKZN, as well as a Deputy 
Vice-Chancellor of Research, and a Deputy Vice-Chancellor 
of Teaching and Learning.

Deputy Vice-Chancellor of Teaching and Learning: is 
the Head of the University Teaching and Learning Offi  ce 
who provides strategic leadership on Teaching and 
Learning, develops University Teaching and Learning 
policies and monitors their consistent university-wide 
implementation.

LET’S TALK THE 
LINGO

On the list of new things will be vocabulary. 
Here is a quick list of words that you will 
be hearing a lot and need to learn.
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College Handbook: A detailed guidebook that provides 
students with information about the College, such as 
staff  details, sessional dates, academic monitoring and 
exclusion policies, and general academic rules for degrees, 
diplomas and certifi cates off ered. 

Credits: Credit is a measure of the quantity of learning 
contained in a module or course. Students are awarded credits 
when they complete and pass a module. Diff erent modules 
count for diff erent credits depending on the amount of work 
required, i.e. eight credits, 16 credits or 32 credits.

Curriculum: The combination of modules that together 
comprise the programme of study leading to your 
qualifi cation, in other words, the subjects comprising your 
course of study for your degree.

Dosh: Residence/res, aka your home away from home.

DP (Duly Performed): To be admitted to the examination 
and to gain credit for any module, students must comply 
with the DP (Duly Performed) requirements as recorded 
in the syllabus section of the College Handbook. For 
example, achieve a minimum mark for tests and attend a 
certain number of lectures and tutorials.

ICS: Short for the Information & Communication Services 
Division, it is your go-to place for all things network and 
technology related.

LAN: It is the University’s internet café.

Module: Any course of study for which credits may be 
obtained.

Moodle: A digital space where lecturers will post 
all learning materials, and conduct online discussions and 
other activities. Super important!

Quad/Caf: A place to chill with friends over a milkshake or 
fries. Caf, short for cafeteria, a place to grab a chow.

RMS: Risk Management Services is responsible for your 
safety on campus.

Syllabus: The topics and subjects you will cover in each 
module and the learning outcomes you are expected to 
achieve to complete your course of study.

Tut: Short for tutorial, which is a small study group to go 
over material covered in a lecture.

Tutor: Tutors are appointed by the University and are 
responsible for supporting students’ academic learning and 
development in small study groups that are diff erent from 
larger lectures for a module. They are usually postgraduate 
students and have a suitable qualifi cation and expertise to 
deliver the module that they are assigned to.

Vac: A well-deserved break after exam time. It’s short for 
vacation.
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STUDENT 
CARD

Think of your student card as your ID 
and access pass at UKZN. This offi  cial 
student ID entitles you to library 
services, entry to access-controlled 
university buildings and student 
discounts. Once your online academic 
(and residence if required) registration 
is completed it will trigger activation of 
the student card and the allocation of 
a 2022 UKZN Access Permit, allowing 
entry to residence when opened 
and campus on the fi rst day of the 
academic semester. 

WI-FI

There are several wi-fi  hotspots 
throughout all UKZN campuses. So, 
how do you get connected? Simply 
search for UKZN data on your device, 
then log in with your LAN username 
and password. For further assistance 
with connecting your device to the wi-
fi , feel free to visit the ICS Walk-in Centre.

EMAIL

A lot of university communication 
will happen on your student email. 
Your student email address is your 
student number@stu.ukzn.ac.za and 
your login password is the same as 
your LAN password. You can read your 
email from anywhere and even on 
the go by logging on: https://login.
microsoftonline.com.

STUDENT 
CENTRAL

As the name correctly suggests, 
this is an online hub for important 
information and academic activities. 
The student central login page can 
be found by clicking here: https://
sc.ukzn.ac.za/

MOODLE

It is your one-stop resource centre 
for learning materials posted by your 
lecturers, who expect you to participate 
in order to pass your modules. For more 
information on how to use Moodle, 
visit this address: http://utlo.ukzn.
ac.za/ULOP/Moodlestudent.aspx

MYUKZN 
APP

The MyUKZN app gives you complete 
access to University and student 
information. You can access course and 
examination schedules, check your 
admission and funding application 
status, graduation information and 
various other self-service functions. 
Use the emergency features to notify 
campus security about an imminent 
threat and fi nd helpful contact details 
for other University services. For steps 
on how to download and register on 
the MyUKZN App click here

PARKING 
DISC

Parking Disc Application

For online Application for Parking 
Disc, go to http://www.ukzn.ac.za, 
select student portal, select “Parking 
Disk Application”, Enter your LAN login 
username and password, then select 
login and follow the easy prompts.



STUDENT EMAIL:  
GETTING STARTED
University staff  and students receive a free offi  ce 365 account including a free 25gb mailbox, 25gb online storage solution, instant 
messaging tools and much more. Your student email is UKZN’s offi  cial mode of communication to keep you informed about university 
events and announcements.

Instructional Guide

• Using your web browser (Recommended: Google Chrome), go to this web address http://my.ukzn.ac.za/ and the    
 screen below should display. Click on Login.

• On the screen that comes next, enter your UKZN student email address, that is, your student number ending   
 with @stu.ukzn.ac.za (e.g. 123456789@stu.ukzn.ac.za). Click Next.

16
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• If you see the screen below, select Work or school account.

• Enter your UKZN LAN Password. Click Sign in. If you forgot your password, click Forgot my password and follow the 
instructions that are provided.

• If the screen below appears, decide if you want to stay signed in or not by clicking either No or Yes. It is recommended 
to click No if you are NOT using your personal computer.
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• Next, the landing page below will be displayed after a successful login. All the applications displayed on the   
 landing page are for Microsoft 365 and are free to use when using your student account. To access your student  
 email, click Outlook.

• For more information about the basic functions of your Outlook web application visit the following    
 website: http://utlo.ukzn.ac.za/ULOP/studentemail.aspx

Student Central

UKZN Student Central is the portal for students of the University of Kwazulu-Natal to access vital information and carry out 
academic activities. The Student Central portal provides links that are intended to facilitate ready access to the information 
you need to ensure that your studies proceed as smoothly as possible. The student central login page (https://sc.ukzn.
ac.za/) looks like this:

• Enter your student number and password to login and access functions such as:
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MyUKZN App
The MyUKZN app gives you complete access to University and student information. 
Students can access course and examination schedules, check your admission 
and funding application status, graduation information and various other self-
service functions. Use the emergency features to notify campus security about 
an imminent threat and fi nd helpful contact details for other university services.

Features:

•  Facilities in and around campuses such as buildings and libraries on   
 campus as well as places to eat, shop and bank within close proximity  
 of campuses. Contact details and map locations are provided.

•  Status checks on admission and funding applications and fi nancial   
 clearance.

•  Student services such as mini fee statements; personalized course   
 timetables; examination timetables and venues and graduation   
 information.

•  Notices posted by the campus to keep the student in the loop and up  
 to date with important happenings on campus.

•  A jobs section where students are able to search for any positions   
 available to them through their discipline of choice.

•  Helpdesk access where students can perform ICT self-help functions or  
 ask questions pertaining to IT related issues.

•  Emergency tracking and contact information.

To install and register the MyUKZN App on your device:

•  Go to the App Store on your mobile phone and search for MyUKZN and  
 download.

You will be prompted to register 
using your LAN login credentials.

You will then be prompted to 
enter a 4 digit pin to access the 
application inthe future.

After entering your 4 digit pin, a verifi cation code will be sent to you via an SMS to the mobile 
phone number that you have captured in ITS iEnabler.

You then need to enter that code in order to 
complete your registration. The MyUKZN App 
requires you to have captured your mobile phone 
number in the ITS iEnabler system (see yellow 
highlight in screenshot), as it makes use of this 
number to send you an SMS message.

If you are having problems logging on, just visit 
one of the ICS Walk-In Centres on campus and they 
will gladly assist you.
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STUDENTS 
ON THE MOVE

Knowing how to get from A to B around campus is crucial, 
whether it’s by the campus shuttle or fi nding your way around 
campus.
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INTERCAMPUS 
CAMPUS SHUTTLE

UKZN has an intercampus shuttle service 
that runs between the Howard College and 
Westville campuses. The shuttle operates 
during term-time on weekdays, excluding 
public holidays and weekends. Pick-up and 
drop-off  zones are found at Howard College 
Campus at Gate 2, and on the Westville Campus 
Joosub Hall (Main Hall) and Makhabane bus 
stop. Students using this service are required 
to show their student card, so they need 
to keep it close and keep an eye out for the 
shuttle timetable sent by the Student Services 
Department via email.

RESIDENCES

The University provides on- and off -campus 
student accommodation. Students staying 
on off -campus University residences are 
transported daily to and from campuses. 
Student accommodation is allocated by the 
Department of Student Residence Aff airs 

For more information on residences, 
visit: http://applications.ukzn.ac.za/
Accommodation-to-Students.aspx

TAXIS

For out-of-campus trips, there are ranking 
taxis that can take you where you need to go. 
At Howard College Campus, taxis are located 
outside Gate 2. On the Westville Campus, 
taxis are located at Makhabane, while on the 
Pietermaritzburg Campus, taxis and bus stops 
are located on King Edward Avenue (main 
entrance), Alan Paton Drive, Ridge Road and 
also on Golf Road. Don’t forget to keep change 
on hand for the taxi fare.

ON FOOT

The best way to get to know your campus is to 
walk around to take in your new surroundings. 

Click on the link below to view campus maps:
https://clmstl.ukzn.ac.za/orientation/campus-
maps/
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There is no set formula when 
it comes to succeeding in 
your fi rst year. A lot of your fi rst 
year experience will involve 
learning quickly, and using 
the information and resources 
available to you to not only to 
succeed in your studies, but to 
also help you to get the best out 
of your academic experience. 

P L A N N I N G  F O R  Y O U R  S T U D I E S

STUDENT
LIFE
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TIMETABLE
Scheduling your time is crucial, from 
knowing your lecture timetable to 
organising your time and planning 
your study goals. Familiarising 
yourself with the timetable might be 
nerve-wrecking at fi rst, but you will 
get the hang of it and master getting 
to your lectures on time. To view 
your lecture timetable, visit http://
timetable.ukzn.ac.za/Homepage.
aspx and hold the cursor over 
the name of your campus on the 
left of the screen. A box will open 
on the right with various options, 
from where you can select the 
required link: General Information, 
Semester 1 modules or Semester 2 
modules. You will need to search the 
timetable using the module code 
(e.g. ACCT101). After clicking on the 
required semester link, select the 
required programme link from the 
list and you will be directed to the 
next page. Click on the third blue tab 
from the left TIMETABLE FINDER. A list 
of all modules will appear, as well as 
alphabetical fi lters. Once you have 
found the required module, click on 
(PDF version) on the right hand side 
and the timetable will show.

Studying is a skill and more than just reading and remembering notes 
or revising in preparation for a test or exam, but it’s actually about 
concentrating and storing the knowledge you have learnt in your head. 
That’s why studying for a test or working on an assignment at the last 
minute does not pay off , so make life easier for yourself by adopting the 
following healthy study habits:

• Find regular times for study;

• Learn to concentrate, concentrate,   
 concentrate;

• Learn how to read with comprehension;

• Learn how to take notes, as it will defi nitely  
 help with revision;

• Learn how to solve a mathematical problem;

• Learn how to write an essay or a report.

For more tips on how to 
develop key reading, note-
taking and study skills, 
check out the College of 
Law and Management 
Studies’ Online Learning 
Orientation Guide here: 
https://clmstl.ukzn.
ac.za/online-learning-
orientation-guide/

GET ORGANISED
Plan for everything, including waking up in the 
morning! Being a university student means that 
you are now responsible for showing up at lectures, 
managing your time and your budget. However, time 
management can be the diff erence between passing 
and failing. Settle on a routine and have a planner 
that will make sure that you are realistically balancing 
your time when it comes to your lectures, seminars, 
tutorials, etc and not forgetting the time it takes you 
to travel to and from campus, eating, chores, sleeping, 
as well as any recreational activities you are involved 
in. So, plan, plan, plan. Click here to download a 
time management schedule that we have created 
especially for you.

TIM
ETA

BLE

STUDY TIPS!

STUDENT
LIFE
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STUDENT  
SUPPORT 
SERVICES
WHERE TO GO FOR HELP?

Every student needs help on his or her journey from being 
a first year to graduation. Whether it be academic, financial 
or health related, here is where you can go to get all the 
assistance you need.

STUDENT FUNDING
If you need to see a Financial Aid Advisor regarding 
queries related to funding your studies, NSFAS, bursaries 
or scholarships, their contact details are as follows:
Mr Musa Gasa (Senior Advisor)  |  gasa@ukzn.ac.za and 

Ms Merci Rajkumar  |  Rajkumarma@ukzn.ac.za 

Westville Campus
Ms Nosipho Mkhize  |  Mkhizen5@ukzn.ac.za 

Howard College and Pietermaritzburg Campuses
Mr Sandile Ndimande | Ndimandes@ukzn.ac.za  

STUDENT SUPPORT SERVICES/ STUDENT 
COUNSELLING
Your well-being, personal development and academic 
success is important to us. Our Student Support Services 
is here to provide you with the tools to optimise your 
personal development, psychological health and well-
being and academic success. They offer the following 
services free of charge to all registered students:

• Confidential personal counselling and psychotherapy;

• Career assessment and counselling;

• Therapeutic support groups;

• Life skills and psycho-educational workshops;

• Career development services;

• Train-the-trainer and leadership development workshops;

• Advocacy, campaigns and seminars;

• Learning enhancement checklist (LEC).

Visit their website or book on their website:  
https://clmsstudentsupport.ukzn.ac.za/ 

Student Support Services Administrative Officer: 
Ms Nomathemba Lucia Makhathini

Email: makhathinin@ukzn.ac.za  |  Tel: (031) 260 7337

Toll free line: 080 080 0017

To book a counselling appointment: 
https://clmsstudentsupport.ukzn.ac.za/book-online

To access the website: 
https://clmsstudentsupport.ukzn.ac.za/

HEALTH AND WELLNESS
Your wellness and creating a caring campus environment 
is our priority. That’s why the University provides Campus 
Health Services through a fully-fledged clinic on each 
campus. The campus clinics focus on promoting good 
health services, with fully trained nurses on duty and a 
doctor can be seen by appointment. Each clinic provides 
the following services:

• Assessment/treatment of health problems  
 (referral as necessary);

• Contraception and counselling emergency contraception  
 (morning-after pill), free condoms, pregnancy testing;

• Treatment of sexually-transmitted diseases and HIV/Aids  
 tests (pre- and post-test counselling);

• Assessment and referral of drug- and  
 alcohol-related problems;

• Monitoring of health problems, e.g. blood sugar level,  
 blood pressure, etc;

• Health Education;

• Voluntary Counselling/Testing.

The Campus Clinic contact details are as follows:
Howard College: 031 260 3285

Westville: 031 260 7302

Pietermaritzburg: 033 260 5208

HIV/AIDS PROGRAMME
The HIV/Aids Programme responds to the needs of 
students by providing specialised services in relation to 
prevention, care, support and treatment for HIV/Aids (and 
related conditions) at UKZN. The Programme performs 
HIV testing and counselling (HCT) on all five campuses 
at the Campus Health Clinics, where there are dedicated 
counsellors.
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Contact Details: 

HIV/Aids Programme Health Promoter:

Ms Eleanor Langley  |  Email: Langley@ukzn.ac.za 

DISABILITY SUPPORT UNIT
The Disability Support Unit acts as an advocate, educator, 
facilitator, planner and trouble-shooter for assuring access 
for students with disabilities to the academic, cultural, 
sporting and recreational offerings of the University. 
Disability services are rendered from campus-based 
Disability Support Units on all campuses. 

Contact Details:
Disability Co-ordinator – Westville:  
Faaiza Shaikh  |  Email: shaikf@ukzn.ac.za 

Disability Coordinator – Howard College:  
Nevil Balakrishna   |  Email: Balakrishna@ukzn.ac.za 

Disability Co-ordinator – Pietermaritzburg:  
Mongezi Zondo  |  Email: Zondom@ukzn.ac.za 

ACADEMIC MONITORING AND SUPPORT 
If you find yourself battling to cope with your studies, 
then why not get help sooner rather than later. Academic 
Monitoring and Support is concerned with identifying 
underperforming students early and offering them 
academic advice, study skills support, academic literacy 
support and mentorship. Academic Monitoring and 
Support focuses on three programmes/initiatives, namely 
Academic Development Officers, the Writing Place and 
the First Year Experience programme.

Struggling with transitioning from high school learning 
to the independent and critical university learning style? 
Then let the Teaching and Learning Unit help you through 
its range of student-focused activities and interventions. 
They include the Writing Place, which helps develop your 
critical reading and writing skills to improve the quality 
of your academic writing. Writing Place Co-ordinator  
Ms Serrenta Naidoo’s email is: Naidoos2@ukzn.ac.za

Are you worried about your academic performance? Our 
Academic Development Officer (ADO) is there to get you 
back on track. ADOs assist students during individual 
consultations or small group workshops, covering work 
on specific content topics, as required, and provide 
assignment, test and examination preparation and revision 
support. Academic Monitoring and Support Co-ordinator 
Ms Prim Naidoo’s email: Naidoopri@ukzn.ac.za

FIRST-YEAR EXPERIENCE
The First-Year Experience Programme helps students with 
the transition from high school to university. It provides 
them with a strong sense of belonging, while equipping 
them with the necessary skills required to navigate and be 
successful at university. This is achieved through a series 
of activities, such as an extended orientation, workshops 
and social activities. First-year students are also allocated 
a mentor, a fellow undergraduate student in the second 
or third year of study, who helps and supports them 
through the transition during their first year of university 
life. Students are made aware of Student Support Services 
for personal (psycho-social) support and career issues, the 
Campus Clinic that addresses health concerns and NSFAS 
that addresses financial concerns. A proactive attitude and 
timeous uptake of these services by first years has been 
linked to enhanced academic performance.

SERVICES AVAILABLE:

• Adjusting and thriving at university level;

• Managing a stress-free university life;

• Learning styles; 

• Time management;

• Financial literacy;

• Teamwork;

• Coping with test and exam anxiety;

• Bouncing back after failing; 

• Extracurricular activities;

• Exam techniques;

• CV-writing skills training.

Why must I sign up for the First-Year Experience 
programme? 

The FYE programme will support you in making a smooth 
transition to university life, equip you with skills needed to 
succeed, and link you with an experienced student who acts as 
a mentor. To sign up for the FYE programme, please visit (put the 
link to the T&L unit landing page)

Contact Details:

Head: Teaching and Learning Unit  
Dr Annah Bengesai Email: bengesai@ukzn.ac.za or  
Tel: (031) 260 8911

Academic Monitoring and Support Co-ordinator: 

Ms Prim Naidoo  |  Email: Naidoopri@ukzn.ac.za  
or Tel: (031) 260 8734
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PICK  
A SPORT
Sports and recreation are not only 
important for keeping fit, but also 
are a great way of meeting new 
people and possibly securing a 
prestigious sports scholarship.

The following sports and activities are offered at the 
Howard College and Pietermaritzburg campuses: athletics, 
aerobics, basketball, ballroom dancing, canoeing, chess, 
cricket, cycling, hockey, karate, mountaineering, netball, 
rowing, rugby, soccer, softball, squash, swimming, tennis, 
underwater sports, volleyball, water polo and yachting. 

Howard College, which has its own indoor sports 
complex, offers gymnastics, surfing and badminton, while 
Pietermaritzburg offers waterski, golf and boxing. The 
Westville Campus boasts a well-equipped and modern 
indoor sports complex and an Olympic-size swimming 
pool. The following sports are offered on the Westville 
campus: athletics, aerobics, badminton, basketball, boxing, 
ballroom dancing, chess, cricket, gymnastics, golf, hockey, 
karate, netball, soccer, softball, squash, swimming, table 
tennis, tenniquoit, volleyball and weightlifting. All sport is 
administered by the Sport Administration Office on each 
campus. 

Visit: https://ukzn.ac.za/students/sports-recreation/ 
for more information.
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BE PART 
OF THE CLUB
WHY YOU SHOULD JOIN A STUDENT CLUB OR SOCIETY

A rich university experience is about more than only focusing 
on your studies. Joining a student organisation provides a 
perfect opportunity to expand your social circle by meeting 
new people, learn about yourself and make a difference. What’s 
more is that it looks good on your CV. Here are some student 
clubs and societies worth joining. 

BLACK LAWYERS ASSOCIATION 
STUDENT CHAPTER
The Association aims to empower fresh minds in the 
legal fi eld with the extensive knowledge that will help 
to empower them in the future through a series of 
educational activities during the course of the year. To 
learn more about the Black Lawyers Association Student 
Chapter, visit its Facebook page:@blascukznpmb 

AFRICAN WOMEN CHARTERED 
ACCOUNTANTS (AWCA)
This student chapter aims to carry out the vision of 
accelerating the advancement of qualifi ed and aspiring 
African Women CAs. To learn more about AWCA, visit its 
Facebook page: @AWCAUKZNP 

UKZN FINANCE SOCIETY
UKZN’s Finance Society is a student organisation that 
aims to link what students learn in class to industry with 
a particular emphasis on innovation. To learn more about 
the UKZN Finance Society, visit its Facebook page: @
UkznFinanceSociety 

ENACTUS UKZN
Enactus UKZN boasts a membership of 145 students 
from across four UKZN campuses, namely Westville, 
Pietermaritzburg, Howard and Edgewood. The club, 
which has representation in 37 countries around the 
world, is dedicated to developing the next generation 
of entrepreneurial leaders and social innovators, 
and represents South Africa in national and global 
competitions. To learn more about Enactus, visit https://
enactus.ukzn.ac.za/

ABASA UKZN
The Association for the Advancement of Black 
Accountants of Southern Africa, popularly known as 
ABASA, is a student society with a mission to advance the 
interests of black (African, Indian and Coloured) students 
in the study of accounting and its pursuit as a profession. 
To learn more about ABASA, visit its Facebook page: @
abasa.kzn
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THE ASSOCIATION OF BLACK SECURITIES AND 
INVESTMENT PROFESSIONALS (ABSIP)
The Association of Black Securities and Investment 
Professionals (ABSIP) seeks to bridge the gap between 
Student Development with seasoned professionals 
through providing young professionals with the platform 
to learn both technical and non-technical skills that will 
assist them to succeed in their professional career. To learn 
more about ABSIP UKZN visit its Facebook page: @ABSIP-
UKZN

SUPPLY CHAIN STUDENT ASSOCIATION (SCSA)
The Association hosts seminars and site visits where 
students get to interact with industry experts to broaden 
their knowledge and outlook on how supply chain 
practices are applied in practice. To learn more about the 
Supply Chain Student Association, visit its Facebook pages: 
@scsa_ukzn and @scsa_ukznpmb

STUDENTS FOR LAW AND SOCIAL JUSTICE (SLSJ)
The SLSJ is an organisation formed in partnership with 
students from various universities in South Africa dedicated 
to protecting human rights, preventing discrimination, 
and promoting social justice and the rule of law, with the 
aim of transforming legal education. To learn more about 
the Students for Law and Social Justice, visit its Facebook 
page: @slsjhoward 

BUSINESS WOMEN’S ASSOCIATION STUDENT 
CHAPTER (BWASC) UKZN
The Student Chapter is committed to supporting the 
growth and development of all young women at tertiary 
institutions, and to build leaders who will advocate for the 
rights of all young women through skills development 
programmes, mentorship and leadership programmes. To 
learn more about BWASC UKZN, visit its instagram page: @
bwasc_kzn

MUSLIM STUDENTS’ ASSOCIATION
The Association is a united body of Muslim that hosts 
an array of activities including feeding schemes and 
fundraisers that is determined to make a difference in 
communities and societies. To learn more about the 
Muslim Students’ Association, visit its their website: https://
msawestville.weebly.com/

RUN UKZN MOVEMENT
The social club’s vision is to create a giving and caring 
student community. To learn more about the Run UKZN 
Movement, visit its Facebook page: @RunUkzn
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UNITED NATIONS CHILDREN’S FUND UKZN
It is an international children’s advocacy organisation that 
provides relief to children who were forced to migratedue 
to war and are now displaced. Apart from that, UNICEF 
strives to create activism and awareness on child advocacy 
and children’s rights on campus. To learn more about the 
United Nations Children’s Fund UKZN, visit its Facebook 
page: @UNICEFukznpmb

ASSOCIATION OF MUSLIMS ACCOUNTANTS 
AND LAWYERS – STUDENT CHAPTER (AMAL-SC)
AMAL-SC is a non-exclusive, multiracial and dynamic student 
body that seeks to enable legal as well as Accounting 
students to further their career paths by empowering them 
and facilitating access to vacation work, community service, 
articles and seminars, among other benefits. http://www.
muslim.co.za/organisations/amal

UKZN ASSOCIATION FOR TERTIARY ZION 
STUDENTS (ATEZS)
The group made up of about 70 UKZN students was 
founded in 2001 with the aim of uniting all Zion Christian 
students at tertiary level. The organisation has now 
expanded to other institutions all over KwaZulu-Natal, 
Pretoria, the Free State and the Eastern Cape. To learn more 
about ATEZS, visit its Facebook page: @ATEZS UKZN 2019 
Album or check them out on Instagram: ATEZS_UKZN.

ONE LIFE ON CAMPUS
One LifeCampus is a ministry at the University of KwaZulu-
Natal Hosted by One Life Church. @OneLifeCampus

BLACK MANAGEMENT FORUM
The objectives of the Student Chapter is to prepare and 
equip students at institutions of higher learning with 
managerial leadership and business skills that will prepare 
them to respond to the challenges of the corporate world, 
labour market and the society at large effectively and 
productively. The basic philosophical belief of the Student 
Chapter is that before we are students, we are members of 
our immediate communities. 

To learn more about the Black Management Forum, visit its 
Facebook page:@Black-Management-Forum-Westville-Campus
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HOW CAN YOU 

KEEP SAFE 
ON CAMPUS?
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GENERAL EMERGENCY PHONE NUMBERS

POLICE

National Flying Squad: 10111 

SAPS (Alexandra):  (033) 845 7700

Report a Crime: 086 001 0111 

SAPS (Pinetown):  (031) 325 5072 

Metro Police (Durban):  (031) 300 3333 

SAPS (Umbilo): (031) 205 3383 

Metro Police (Pinetown):  (031) 709 0808 

SAPS (Westville):  (031) 267 7343 

AMBULANCE

Ambulance (Public):  10177 

Netcare:  082 911

City Med:  (031) 309 1404/1778 

SA Red Cross:  (031) 337 6522

ER24:  084 124 

St. Johns Ambulance:  (031) 305 6588

FIRE

Fire Department:  (031) 361 0000

HEALTH

AIDS Counselling:  (031) 765 5886 

AIDS Enquiries:  (031) 202 9520

HELPLINES

AIDS Helplin:  080 001 2322 

Lifeline:  086 132 2322

Alcoholics Anonymous:  086 143 5722

Narcotics Anonymous:  083 900 6962 

Birthright:  (031) 201 5471 

Open Door Crisis Centre:  084 409 2679 

Childline KZN:  080 005 5555

ANIMAL WELFARE

 CROW (Wildlife Rehab):  (031) 462 1127 

 SPCA (Durban):  (031) 579 6500

 Kitten Action:  (031) 764 3845 

SPCA (Kloof):  (031) 764 1212/3
CONTACT DIRECTORY  

UNIVERSITY EMERGENCY NUMBER

Howard College Campus:  031 260 3777/2540/2

Edgewood Campus:  031 260 3474

Pietermaritzburg Campus:  033 260 5211

Westville Campus:  031 260 7133/7265/7807

Medical School Campus:  031 260 4239

SAFETY MATTERS
Your safety matters to us. That is why UKZN’s Risk 
Management Services (RMS) is dedicated to keeping you 
safe in all campuses. Crime is an everyday reality, hence 
our security officers patrol the entire campus 24 hours a 
day to respond to emergencies.

HOW CAN YOU KEEP SAFE  
ON CAMPUS?

By being constantly aware of your surroundings 
and avoiding to walk alone at night. 

Reporting any suspicious behaviour to RMS, no 
matter how minor it may appear.

Use well-lit walkways and paths during darkness 
and walk in groups. There is safety in numbers.

Report all theft and other incidents to RMS. 

HOW DO I REPORT A CRIME 
THAT HAS TAKEN PLACE ON 
CAMPUS?
If you are a victim of crime on campus, you must 
either notify the nearest visible uniformed security 
guard or contact the RMS Control in your respective  
campus immediately.

HOW TO CONTACT THE RMS 
CONTROL ROOM
Howard College:  (031) 260 2540/2542
Westville:  (031)260 7133/7265
Pietermaritzburg:  033 260 5211/5231



THANK 
YOU


